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The Philadelphia Parking Authority  
701 Market Street, Suite 5400 
Philadelphia, PA 19106 
 
RFP No. 24-07 
Parking Violation Management System and Customer Support Services 
Addendum Three 
 
To:  See Email Distribution List 
 
From:  Shannon Stewart 
  Manager of Contract Administration 
 
Date:  December 30, 2024 
  
No Pages:     2 plus Appendix A 
 
This addendum is issued on December 30, 2024, prior to the proposal due date to add, delete, modify, clarify and/or to 
respond to questions submitted by Prospective Offerors regarding the work included in the above referenced solicitation. 
 
CHANGES TO THE RFP DOCUMENT 

1. Appendix F of the RFP document: Appendix F of the RFP document is attached as Appendix A of this addendum. 

QUESTIONS 
1. Question: The RFP states, in section B.4 PCI Compliance item 2, “the Offeror and all subcontractors must 

demonstrate Level 1 PCI compliance and certification in Tab K…”. Level 1 PCI compliance requires companies 
seeking that status to perform minimum numbers of transactions annually and may not be relevant or 
obtainable for certain subcontractors. In additional, some subcontractors would not be eligible to obtain this 
credential as they do not perform any functions related to payments. Accordingly, please confirm that only 
subcontractors involved in payment processing-related functions are required to provide proof of PCI 
compliance. 

Response: Correct, only subcontractors involved with payment processing-related functions are required to 
provide proof of PCI Compliance. 

2. Question: Please provide the counts & file size of data stored on the database including (A) total tickets records; 
(B) total correspondence images; (C) total hearing images; (D) total check images; (E) total photo-enforcement 
images; (F) total photo-enforcement videos; (G) total audio files; (G) other files to be exported, as referenced in 
the response to question #48 in Addendum #1. 

Response: There are currently over 35 million violation records in the Philadelphia database.  The current 
volume of multimedia files is unavailable at this time, but the current vendor imports approximately 8 million 
files annually (violation images, handheld photos, dispute attachments, payment related images, and other 
miscellaneous attachments).  Scofflaw files are exported each day, which contain approximately 400,000 license 
plates. 

3. Question: Based on the response provided to question #48 in Addendum #1, how many Zebra ZT410 thermal 
printers does PPA currently have? Does PPA require the proposer to refresh this equipment under this contract? 
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Does PPA have a requirement for this hardware to be refreshed on the same, or another, refresh schedule as 
the enforcement handhelds and printers? 

Response: There are currently 350 printers, one per handheld device. All the printers supplied by the Offeror 
for each ticketing device must be refreshed on the same schedule as the ticketing devices.  

4. Question: Regarding Part IV, C.9.4, can the Authority please confirm that offerors are not required to provide or 
manage the LAN/WAN environment at any location? What types and quantities of equipment are needed for 
each BAA and PVB? 

Response: The Authority’s IT department will supply and support ISP/Firewall/Switching at BAA and Authority 
tow lots where Authority users are present. Any LAN/WAN needs regarding a payment processor like the 
current PRWT, will be supplied by the successful Offeror.  

5. Question: Will the PPA require database migration? If so, from how many sources? 

Response: The Authority will not be migrating databases, only data. 

6. Question: Please provide the name of the software vendor for the Magisterial District Judicial System (MDJS) 
and what version is being implemented? 

Response: The internal software in use is XML messaging. 

 

END OF ADDENDUM THREE 
 



RFP No. 24-07 Addendum #3 - Appendix A 

Appendix F - Parking Violation Stock, Envelope and 

Distribution Control Log Specifications 



RFP No. 24-07 Parking Violation Management System and Customer 
Support Services 

Appendix F – Parking Violation Stock, Envelope and Distribution Control 
Log Specifications 
Offerors must provide parking violation stock as described in D.6 of the Work Statement and in 
this appendix. The Authority must approve all artwork prior to any orders being placed with the 
supplier identified in Tab T of your proposal.  

a) Handheld Ticket Machine Rolls

(1) The handheld rolls must be waterproof and tear resistant.

(2) Technical specifications of the paper itself, including the media sensor mark, must meet
the approval from the manufacturers of the Zebra ZQ320 printer. (See Sample #1)

(3) Preprinted information on the front and back of each ticket is subject to change at any
time.

(4) The Ticket rolls must meet the following requirements

a. Ticket Size of 3.125” x 8.00”

b. Maximum Roll Diameter of 1.53”

c. Approximately 60 Tickets per Roll

d. White Poly-Thermal Paper with a thickness between 0.06 mm and 0.16 mm

e. Pre-Printed colors to include Black, Blue, Gold, Red, and Orange

f. Horizontal perforation every 8.00”

g. Inside diameter of roll core to be 0.50”

b) Ticket Envelopes

(1) SIZE:      3.38” X 8.25” 

(2) DIE:      COIN (new) 

(3) FLAP:      1.38” 

(4) SEAM:      CS

(5) GLUE:      PEEL n SEAL 

(6) PAPER:       22# WATER RESISTANT

(7) COLOR:      1 PMS BLUE

(8) WINDOW: Windowless envelope with pre-printed text on front and back (See Sample
#2)



c) Blue Paper Ticket Books 

(1) The ticket book (each contains 25 tickets) that is used for issuance of parking tickets 
outside the Center City zone (also knowns as “OL”) should be as follows (See Sample 
#3): 

a. Face of front cover (Flap) Paper is 100# Manila Tag, Ink colors are Black and UV 
Reflex Blue, Size is 3.666” X 16.375, sequential numbering 

b. The back of the front flap paper is 100# Manila Tag, Ink is UV Reflex Blue, size is 
3.666” X       16.375”   

c.   The back cover paper is 100# Manila Tag Ink is UV Reflex Blue, size is 3.666” X 
17.750” 

d. The PLY 1 Face paper is 20# White CBBP (carbonless back black print image), Ink 
colors are Reflex Blue, PMS 200 Red and Varnish, size is 3.666” X 7.688”, bar code 
with seven-digit ticket number 

e. The PLY 2 Face paper is 33# White CF (carbon front), Ink colors are Reflex Blue, PMS 
200 Red and Varnish, size is 3.666” X 7.688” 

f. Back of Ply 2 paper is 33# White CF (carbon front), dots on sample indicate spot 
glue, Size is 3.666” X 7.688”, seven-digit number in black 

g.  The face of PLY 3 paper is 36# White Ledger, Size is 3.666” X 8.375”, Ink color is 
PMS 200 Red 

h.  The back of PLY 3 paper is 36# White Ledger, Size is 3.666” X 8.375”, Ink color is 
Reflex Blue 

i.  PLY 2 and PLY 3 make up the payment envelope 

j. The Parking Ticket Distribution Control Log, shown as Sample number 6 has 
historically been a three-part physical document. The System must incorporate an 
electronic version of the Control Log, replacing the three-part paper version.   

d) Red Paper Ticket Books 

(1) The ticket book (each contains 25 tickets) that is used for issuance of parking tickets in 
the Center City zone (also known as “CC-UC”) should be as follows (See Sample #4): 

a. Face of front cover (Flap) Paper is 100# Manila Tag, Ink colors are Black and PMS 
200 Red, size is 3.666” X 16.375”, sequential numbering 

b. The back of the front flap cover paper is 100# Manila Tag, Ink is UV PMS 200 Red, 
size is 3.666” X 16.375” 

c. The back cover paper is 100# Manila Tag, Ink is UV PMS 200 Red, size is 3.666” X 
17.750” 

d. The PLY 1 Face paper is 20# White CBBP (carbonless back black print image), Ink 
Colors are PMS 200 Red and Varnish, size is 3.666” X 7.688”, bar code with seven - 
digit ticket number 



e. The PLY 2 Face paper is 33# White CF (carbon front), Ink Colors are PMS 200 Red 
and Varnish, size is 3.666” X 7.688” 

f. Back of Ply 2 paper is 33# White CF (carbon front), dots on sample indicate spot 
glue, size is 3.666” X 7.688”, seven-digit ticket number in black 

g. The face of PLY3 paper is 36# White Ledger, size is 3.666” X 8.375”, Ink color is PMS 
200 Red 

h. The back of PLY 3 paper is 36# White Ledger, Ink colors are PMS 200 Red and Reflex 
Blue, size is 3.666” X 8.375” 

i. PLY 2 and PLY 3 make up the payment envelope 

j. The Parking Ticket Distribution Control Log, shown as Sample Number 6 has 
historically been a three-part physical document. The System must incorporate an 
electronic version of the Control Log, replacing the three-part paper version.   

e) Training Ticket Books 

(1) The Training ticket book (each contains 50 tickets) that is used for training purposes 
should be as follows (See Sample #5): 

a. Face of front cover (Flap) Paper is 100# Manila Tag, Ink colors are Black and PMS 
200 Red, size is 3.666” X 16.375”, sequential numbering. 

b. The back of the front flap paper is 100# Manila Tag, Ink is UV Reflex Blue, size is 
3.666” X 16.375”. 

c. The back cover paper is 100# Manila Tag, Ink is UV Reflex Blue, size is 3.666” X 
17.750”. 

(2) Estimated Quantities 

The Authority intends to make quarterly orders for paper tickets, on an as-needed basis. 

ITEM ESTIMATED ANNUAL QUANTITY 

TICKET ROLLS 35,000 – 50,000 

TICKET ENVELOPES 2,400,000 

BLUE TICKET BOOKS 180,000 

RED TICKET BOOKS 70,000 

TRAINING TICKET BOOKS 20,000 

 
(3) Parking Ticket Distribution Control Log 

The log shows the book number, the range of ticket numbers in the book, the badge issued 
to, the signature of the Officer receiving the book and the date signing out for the book. 



The top portion of the log shows the color of the book, for example, blue/red department, 
division, month, supervisor, issue date, issued by, and receiving signature. The carton 
number must be on the sheet. (See Sample #6). 

(4)  Delivery 

All orders will be delivered to the Authority at 701 Market Street, Suite 5400, Philadelphia, 
PA 19106 within 30 days of receipt of an order. There is a loading dock and freight elevator 
available for deliveries.   

(5)  Design Change Approvals  

Any proposed changes to the design of violations or related documents are subject to the 
approval of the Authority.  
(6)   QR Codes  

The Authority desires to provide a QR code (or other emerging technology) on the violation 
to direct users to the Authority’s payment website, potentially including a violation number-
specific QR code.  

  



Sample Violations and Related Documents  

SAMPLE #1 – Parking Violation  

FRONT (THERMAL SIDE)      BACK (NON-THERMAL SIDE) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 Commonwealth of Pennsylvania 
City & County of Philadelphia 

PARKING VIOLATION 

Commonwealth of Pennsylvania 
City and County of Philadelphia 

 

NOTICE OF PARKING VIOLATION 
 

Within 15 calendar days of the date of this citation, you must 
either admit liability and pay the applicable fine OR appeal this 
parking citation. 
 

Failure to remit payment or to appeal within fifteen (15) days 
will result in significant late penalties. Parking citations are civil 
debts due to the City of Philadelphia. Failure to respond may 
result in filing of civil judgments, assignment to a collection 
agency, vehicle registration suspension, booting or 
impoundment of your vehicle.  
 
TO MAKE A PAYMENT: 
 

BY WEB: www.philapark.org   
Secure Internet payments can be made 24-hours per day, 7-
days per week, at the website above. 
 

 
 

BY PHONE: 1-888-591-3636 
Secure phone payments can be made 24-hours per day, 7-days 
per week, at the phone number above. 
 

BY MAIL:  Make your check or money order payable to City of 
Philadelphia and write the citation number and your vehicle 
license number on the check or money order. Use the provided 
envelope or mail your payment and this citation to: 
 

City of Philadelphia  
PO Box 41818 
Philadelphia, PA 19101-1818 
 

IN PERSON:  You or an authorized person may bring this citation 
to the customer service window at the Parking Violations 
Branch located at 913 Filbert St. in Center City Philadelphia. 
Payment forms accepted in person are cash, check, money 
order and credit card. 
 
QUESTIONS: Mailed inquiries or complaints should be 
addressed to the Parking Violations Branch, PO box 41819, 
Philadelphia, PA 19101-1819. Do not include payment with 
correspondence. 
 
CONTEST: If you wish to contest this citation, review by mail, or 
contest by web. For more information about your options for 
contesting this citation, call 1-888-591-3636 or visit 
http://philapark.org/violations 
 
For citation information, meter complaints or to request an 
interpreter or sign language interpreter call 1-888-591-3636. 
 
 

Please record citation number on check or money order 
DO NOT MAIL CASH 

Pay on-line at www.philapark.org  
or see reverse side for additional payment instructions 

City of Philadelphia 
PO Box 41818, Philadelphia, PA 19101-1818 

 

 

http://philapark.org/violations


SAMPLE #2 – Mailing Envelope  

** Mailing address for the front of the envelope: 

City of Philadelphia 
PO Box 41818 

Philadelphia, PA 19101-1818 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



SAMPLE #3 – Blue Handwritten Violation Books              

  FRONT          INTERIOR 1   INTERIOR 2        SOFT COPY 

 

 

 

 

 

 

 

 

 

 

 

 

 

HARD COPY  INSIDE ENVELOPE TICKET # BACK OF HARD COPY    BACK OF BOOK 

    
  



SAMPLE #4 – Red Handwritten Violation Books   

FRONT         INTERIOR 1           INTERIOR 2          SOFT COPY 

   

HARD COPY  INSIDE ENVELOPE TICKET # BACK OF HARD COPY  BACK OF BOOK 

 



SAMPLE #5 – Handwritten Violation Training Books   

   FRONT             INTERIOR 1                 INTERIOR 2 

    

 

                             SOFT COPY                                                                                     BACK   

 

 

 

 

 

 

 

 

 

 



SAMPLE #6 – Parking Violation Distribution Control Log 

 



SAMPLE #7 – Reprint Violation (see “R” in the upper right-hand corner in red circle)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




