
DS - PPA - KB Article Contractor Permits 
Purpose 

This knowledge base article explains how to (1) create a Contractor Permit  
account from the PPA site and (2) apply for a Contractor Permit. 

Creating an Account 
1. Go to https://onlineserviceshub.com/ParkingPortal/Philadelphia and agree to the 

Terms of Use. 

 

  

https://onlineserviceshub.com/ParkingPortal/Philadelphia


2. Set up a new contractor account by clicking on the “SET UP” button. 

 

3. Scroll down to the check box at the bottom of the pop-up and check it off. 

 

  



4. Back at the top of the pop-up, select the Contractor Permit option. 

 

5. Fill out the rest of the form and click “SUBMIT”. 
6. A confirmation email is sent to your inbox. Please verify your email address after 

submitting. 

 

  



7. After submitting the code, confirm your account information. 

 

8. Receive confirmation 

 

  



Applying for a Contractor Permit 
1. Log into your account. Enter your company name as received in your email along 

with the account number.  

 

  



2. Add a vehicle (or add multiple vehicles by clicking on add another vehicle) then 
order new permits: 

 

 

 



3. Select the permit type based on your expected start date and select your vehicle. 
- Contractor Placard (Apr-Oct): Starts on April 16th and ends on Oct 15th. 
- Contractor Placard (Oct-Apr): Starts on Oct 16th and ends on Apr 15th the 

following year. 

 

4. Review the order summary and click “NEXT” if everything is correct. 

 

5. Upload the required documents.  

 

Note: All documents must be uploaded for your initial permit request for each term. For 
subsequent requests, only the vehicle registration is required. You may submit multiple 

requests simultaneously; once approved, these can be paid in a single transaction to avoid 
paying multiple convenience fees. 



6. Receive confirmation of your request. 

 

7. A confirmation will be sent to the email address provided. Once approved, you will 
go back to this page to make your payment(s).  

 


