THE PHILADELPHIA PARKING AUTHORITY

In Re: Petition to Establish Pilot Program Doclet No. 24-007

ORDER DEC 17 2024
BY THE AUTHORITY:

w e d S TEE R TRP "y ,,,‘JH“]”“\IJ

The Philadelphia Parking Authority regulates taxicab and transpéitatton ==
network company (“TNC”) services in Philadelphia though its Taxicab and
Limousine Division (“TLD"),!

On August 15, 2024, Rasier-PA, LLC (“Petitioner”), holder of TNC license
1035574-TNC, filed a petition with the TLD seeking the creation of a TNC-
Medallion Taxicab referral system.? The proposed referral system would permit
users of the Uber app to select a medallion taxicab in lieu of a TNC vehicle, As
proposed, the Uber app will work seamlessly with the medallion taxicab app
provided by Curb Mobility, LLC (“Curb").

Petitioner further proposes that Uber riders who select the taxicab option on
the Uber app will see an upfront fare for the taxicab trip prior to selecting the ride.
Per Authority Order No. 22-001, the taxicab tariff already permits the use of an
upfront flex fare pricing model for trips requested through the Curb app.® As
proposed, each medallion taxicab driver will have the option to accept these Uber
referrals, which will all go through the existing taxicab app provided by Curb,

Petitioners note that the proposed cooperation between the Uber app and
Curb app has been in place in New York City since 2022, The Petition also
attaches letters of support from Curb, Authority certified dispatchers, and
Philadelphia taxicab drivers,

Upon filing of the Petition, the TLD began to gather information and
comiment concerning the Petition. The TLD sought written comments from the
industry members and the general public through various means.* The TLD

! See the act of July 16, 2004, (1.1, 758, No. 94), 53 Pa.C.S, §85701, STA, 578, of seq., as amended, (he “Act™)

2 See 52 Pa, Codo §§ 1005.1 and 1005.21 (relating to plendings nllowed, and petitions generally)

3 See Authority Order No. 22-001 Upfiront Pricing, June 28, 2022,

*“The TLD notified the public and all members of the Philadolphin taxicab indusiry of its intentlon (o recelve inpul
from nll concerned parties during n comment poriod vogarding the Petition, All notlces were accomplished by email
oh September 18, 2024 and Qctobor 17, 2024 to all vegulated persons thut have a veglstered email adidvess with the
TLD, publication in the Peansydvania Bulletin on Septomber 28, 2024 along with posting on the T'LD's websilo
wwavphilapack.org/tld, Furthermoro, the ‘I'LD and the Authority’s Public Engngement Department condueted n
sockal medin campalgn for the sollcliation of comments. Lustly, the Public Engagemont Dopartment created a brief




received 186 comments relevant to the Petition. The comments received were 53%
in favor, 37% unfavorable, and 10% were neutral,

NOW, THEREFORI, under review of the Petition and all related information, it
is hereby ORDERED that the TLD take the following actions in furtherance of
this Board’s consideration of the Petition:

(a) The TLD shall test the operability and functionality of the proposed referral
system,;

(b)The TLD shall determine if the proposed referral system will comply with the
Act and the Authority’s regulations and orders including, but not limited to:

1. Taxicab rates and approved tariff, based upon time and mileage;®
2. Meter activation, display and receipts;

3. Complaints and lost & found;” and

4. Trip reporting,

(c) Upon conclusion of this investigation, the TLD is to report its findings to this
Board together with any further recommendation concerning the Petition; and

(d) The TLD staff shall broadcast this Order to all members of the taxicab industry
by email as well as posting it on the Authority’s website and within TLD

Headquarters along with depositing this Ovder with the Pennsylvania Bulletin
for publishing,

THE PHILADELPHIA PARKING Certified:

LA

ette M. BrgWn-Sow Alfred W. Taubenberger
Chairwoman Vice-Chairman/Secretary
(SEAL) (SEAL)

ORDER ADOPTED:  December 17, 2024
ORDER ENTERED: December 17, 2024

vldeo seoking comment of the Pelition that was displayed on the passengor information monitors loeated In (he back
senl of medallion toxicabs. The public comment perfod ended on Novomber 26, 2024.
$ Swe 53 Pa,C.S, §§ 5703 and 5720 (relating to rates, wages) and Authority Order No, 22-001.
6 Swe 52 P'a, Code § 1017.24.
7 See 52 P, Code §§ 1003,41-43, 10198 and 1021,11 (relating to informal proceedings genorally; dispatcher
requirements; and delver requirements)
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