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The Philadelphia Parking Authority 
Taxicab and Limousine Division 

2415 S. Swanson Street 
Philadelphia, PA 19148 

Telephone: 215-683-9785      Fax: 215-863-9490 
Email: TLD@philapark.org 

 
 

DISPATCH BUSINESS EXPERIENCE QUESTIONNAIRE 
To be submitted with the Application for Dispatcher DSP-1, SA-1 

 
This form must be submitted in typewritten form.  If additional space is needed for any 
questions, attach as many sheets as are needed. 
 
 
Applicant’s Name______________________   Address_________________________ 
 
Phone No.____________________________   Email___________________________ 
 
 
1. Have you ever worked in the taxicab and limousine industry? Yes ⁭  No ⁭  
 
 
2. If you answered yes to #1, list when, for whom and your responsibilities that may aid 
you in your capacity as a dispatcher. 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
 
3. Describe your computer skills.____________________________________________ 
 
_______________________________________________________________________ 
 
 

mailto:TLD@philapark.org


 
 
4. Have you ever worked as a dispatcher under the PPA         Yes ⁭  No ⁭ 
 
If yes, explain, include for whom and when you worked: _________________________ 

 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
 
5. Do you have experience dispatching other vehicles? Yes ⁭  No ⁭ 
 
If yes, explain: _________________________________________________________ 
 
______________________________________________________________________ 
 
 
6. How do you plan on getting medallion owners to join your dispatch? 
 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
 
7. Have you read the TLD Regulations?                         Yes ⁭ No ⁭  
 
 
8. Explain any education you received that will aid you as a dispatch company: 
 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
 
9.  Explain any experience you have answering complaints from customers? 
 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
 
 
___________________________                               ___________________ 
Applicant’s Signature      Date 
  
 


