
2415 S. Swanson Street 
Philadelphia, PA 19148 

215-683-9400 
TLD@philapark.org 

 
TAXICAB & LIMOUSINE DIVISION DIRECTORY 
TLD Offices Phone 

Number 
Facsimile Email Address 

Director’s Office 
James Ney, Director 
Charles Milstein, Assistant to the Director 
Michele Ruffin, Executive Assistant 

215-683-9417 
215-683-9637 
215-683-9785 

215-683-9437 JNey@philapark.org 
CMilstein@philapark.org 
MRuffin@philapark.org 

                                             TLD Administration Department TLDAdmin@philapark.org 

Christine Kirlin, Manager  
 
Insurance Filing 
Customer Service Window 
 
Debra McManus, Supervisor 
Alice Mason 
Elena Pico 
Ryan Pirolli 
Geraldine Hacker 
Alaynia Woodard 
Heidi Robb 

215-683-9568 
 
 

215-683-9895 
 

215-683-9444 
215-683-9434 
215-683-9446 
215-683-9478 
215-683-9851 
215-683-9450 
215-683-9498 

215-683-9568 
 
 

215-683-9490 
 

CKirlin@philapark.org 
 
EKSubmission@philapark.org 
 
 
DMcManus@philapark.org 
AMason@philapark.org 
EPico@philapark.org 
RPirolli@philapark.org 
GHacker@philapark.org 
AWoodard@philapark.org 
HRobb@philapark.org  

                                           TLD Enforcement Department TLDEnforcement@philapark.org 

William Schmid, Deputy Director of the TLD 
Robert Hager, Deputy Manager 
John Broggi, Patrol Supervisor 
David Rotan, Patrol Supervisor 
 
Complaints 
Taxicab Inspection Appointments 
Limousine Inspection Appointments 
GPS Installation & Removal Appointments 
New Car Transfers 
 

215-683-9471 
215-683-9449 
215-683-9457 
215-683-9451 

 
215-683-9440 
215-683-9447 
215-683-9438 
215-683-9433 
215-683-9494 

215-683-9452 WSchmid@philapark.org 
RHager@philapark.org 
JBroggi@philapark.org 
DRotan@philapark.org 
 
Taxicomplaint@philapark.org 
 

Office of the Clerk 

 215-683-9653 215-683-9568 TLDClerk@philapark.org 

Office of Trial Counsel 
 215-683-9484 215-683-9519 TLDTrialCounsel@philapark.org 

TLD Adjudication Department 
Caroline Tenuto, Secretary 
Gina Pellecchia, Court Stenographer 

215-683-9479 
215-683-9469 

215-683-9477 CTenuto@philapark.org 
GPellecchia@philapark.org 
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